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Employee Code of Conduct 

Introduction:

The Big Think Capital Code of Conduct is here to guide our behavior and to help us live up to the highest standards of excellence. Please remember that your work ethic, attitude, and behavior is a direct reflection of you, those you work with and Big Think Capital. The standards referred to below are mandatory and are consistent with our desire to be best of breed in all aspects of our professional lives.  Be accountable to yourself and to your team! Don’t bruise the brand.

Mission Statement 

Big Think Capital is an independent sales organization that provides personalized working capital solutions in a friendly, responsive fashion. 

We believe in:

Practical expertise. 	By carefully considering individual situations, goals and circumstances, we provide our clients with personalized working capital solutions that truly benefit them. 

Friendly utility. 	We create a refreshingly distinct borrowing experience by combining a simple, hassle-free process with our unique brand of personality and positive energy.

Progressive integrity. 	We search for innovative and unconventional ways to ethically expand our business, serve our clients and shape the industry.

1. Excellence – Quality, Creativity, Innovation and Integrity. 

Upholding BTC’’s excellence means a commitment to quality, creativity, innovation, and integrity. This means acting responsibly in all our professional relationships and in a manner consistent with the high standards we set for our business conduct. All employees of BTC have a sincere duty and obligation to give nothing but their very best when presenting ideas, proposals and offers to our clients. In order to create excellence, we must at all times strive to give our best and create things we are proud to identify Big Think Capital with.

2. Standards of Conduct – Upholding legal and ethical standards of conduct. 

Adhering to legal and professional standards of conduct is mandatory for every employee, manager and members of the Executive team who is employed or affiliated with Big Think Capital.

We are responsible for maintaining ethical standards. These standards govern how we treat our internal and external clients as well as each other and therefore anyone with whom we have contact. The standards that we adhere to are integrity, honesty, trust, respect, fair play and teamwork. These standards should be reflected in our day-to-day business and attitude so BTC can continue to uphold our ethical virtues for years to come. 

We believe that our behavior as a business should reflect the commitment to the values set forth in Big Think Capital ’s Code of Conduct. 

3. Knowledge – Everyone must be courteous and knowledgeable about our products and services. 

It is the responsibility of every employee and every member of the management team to be courteous and knowledgeable about our products and services. Further, each employee should be equipped to assist our clients in enjoying the highest quality experience that Big Think Capital can provide. 

4. Safety – Promoting a safe, healthy work environment means sharing in responsible behavior and contributing to the safety and wellbeing of others.
A safe, healthy work environment is of utmost importance to BTC. Concern for the welfare of every client, employee and affiliate cannot be sacrificed for financial goals or anything else. Everyone has a hand in ensuring a safe and healthy environment by sharing in responsible behavior in all situations. 

5. Diversity – Big Think Capital taps into the unique talents and potential of anyone who is employed within our diverse work force. BTC employees are a reflection of our clients, business partners and communities in which we do business. Big Think Capital is proud to be a workplace that reflects open opportunity. 

6. Communication – Big Think Capital is committed to providing open, free and effective channels of communication for all employees. Open communication fosters teamwork and facilitates a healthy work environment thus building synergy between individuals, departments and divisions. 

7.  Support and Protect the Business and Reputation of Big Think Capital – Big Think Capital has a responsibility to support and protect the business and reputation of our Company so that we can live up to the expectation of our investors, clients, affiliates and colleagues. We must strive to increase the value of our brand and provide a fair return to our investors by structuring and closing solid, make sense deals for our clients. Becoming an advisor to our clients and forming long-lasting relationships predicated on sound advice and product knowledge is what we are about. 

8. Conflicts of Interest – Big Think Capital employees should avoid conflicts of interest or the appearance of a conflict of interest in the performance of his or her job. Conflicts of interest could damage Big Think Capital ’s image. Employees who are in a position to influence or impact the Company’s business relationships with other organizations must do so in a manner consistent with Big Think Capital ’s Code of Conduct. No employee shall compromise the integrity of the Company or the brand by breaching their fiduciary obligation to always act in the best interest of the Client. 

9. Confidentiality – Employees must always protect the assets of the Company and the confidentiality of our clients. Company assets are the property of Big Think Capital. Every employee should protect the assets of the Company and ensure that they are used efficiently and appropriately. Theft, carelessness and waste are not acceptable and will not be tolerated. Company assets should only be used for legitimate company business. Employees may not use confidential information for their personal benefit or the benefit of others. Outside parties could easily benefit from such information and may attempt by various means to obtain it. Everyone should exercise care not to discuss confidential issues in public areas or in casual conversation. 

10. Competition – Compete aggressively but fairly. Big Think Capital expects employees to compete zealously but fairly. Employees are expected to sell Big Think Capital ’s products on their quality and merit. Big Think Capital employees shall not disparage competitors, mislead current or potential clients or collect inappropriate information about competitors, clients or affiliates in a manner that violates Company policy. Remember to treat other businesses and clients in the same way we wish to be treated.

11. Complaints – Report Unethical, Improper or Illegal behavior. 
Employees are encouraged to talk to their managers when in doubt about the appropriate or ethical course of action in a particular situation. Every employee must report unethical, improper or illegal behavior involving or related to Big Think Capital, its affiliates or investors.

Any questions or concerns regarding the Big Think Capital Code of Conduct can be e-mailed to hello@bigthinkcapital.com 
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